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Swisscom Selects Red Hat Ansible Tower to Improve Efficiency and Reduce
Deployment Time
Red Hat Ansible Automation helps Swisscom stay competitive and free resources for
strategic tasks and innovation
ZURICH/BERN – SEPTEMBER 11 – Red Hat, Inc. (NYSE: RHT), the world's leading
provider of open source solutions, today announced that Swisscom, Switzerland’s largest
telecommunications company and one of its leading IT companies, has deployed Red Hat
Ansible Tower as its enterprise-wide IT and network automation platform. By using Red Hat
Ansible Tower, Swisscom is able to focus on more valuable development projects and accelerate
response times for resource requests.
To continue to successfully operate in the highly competitive network infrastructure market,
Swisscom is constantly seeking ways to reduce costs, work more efficiently, and speed up
response times. As part of these ongoing efforts, the company sought to automate the
management of its IT processes, systems, and components.
Swisscom deployed Red Hat Ansible Tower for automation and orchestration across multiple
environments with different network configurations. After production implementation is
complete, five teams of 80 users will use Red Hat Ansible Tower to automate the
management of about 15,000 components, including servers, firewalls, network devices, and
storage devices. For example, the team responsible for Swisscom TV infrastructure services
uses Red Hat Ansible Tower to automate and orchestrate radio stations and monitoring its
OpenStack platform.
Key benefits of Red Hat Ansible Tower for Swisscom include:
 Role-based access: this allows employees in a broad range of jobs complete tasks
and actions, instead of waiting for access permission to be granted manually.
 More effective collaboration on shared projects: teams can combine, centralize, and
share Red Hat Ansible Playbooks with the application and database teams,
improving quality and standardization.
 Defining specific inventories for running playbooks and giving access to other teams
or employees to run processes on servers without requiring local server access. As a
result, teams can focus on their core work, and tasks can be completed faster and
more accurately.
With Red Hat Ansible Tower, based on its internal calculations, Swisscom anticipates saving
approximately 3,000 hours per year in manual operating system tasks and improved
collaboration with standardized playbooks and monthly sync meetings. Additionally,
Swisscom has discovered new use cases for the platform and plans to use Red Hat Ansible
Tower to manage its email anti-abuse system, automate firewalls, and orchestrate complex
application deployments. Swisscom is also planning to use Red Hat Ansible Tower to
automate and orchestrate its Oracle Exadata databases.
Supporting Quotes
Justin Nemmers, general manager, Ansible, Red Hat
“Telecommunication and network infrastructure providers are operating in a highly
competitive market where innovation and speed to market are critical factors to their
success. By automating management of complex environments, Swisscom has an
opportunity to reduce labor hours on repetitive tasks, speed up services, and invest more
time on strategic tasks.”
Bojan Nikolic, Head of I.T. Service Delivery, Swisscom

“We’re very pleased with the progress of the project with Ansible Tower and we’re ecstatic to have a
central solution for automation. We chose Ansible Tower partly because it's easy to use and
learn. You can make very fast progress compared to other configuration management tools.
With our current deployment, we can save many operation hours and invest the time of our
engineers in more valuable tasks.”

Additional Resources
 Read more about Red Hat Ansible Automation
 Learn more about Red Hat Ansible Tower
 Red Hat will host AnsibleFest Austin on Oct. 2-3, 2018. Register for the event here.
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About Red Hat, Inc.
Red Hat is the world's leading provider of open source software solutions, using a
community-powered approach to provide reliable and high-performing cloud, Linux,
middleware, storage and virtualization technologies. Red Hat also offers award-winning
support, training, and consulting services. As a connective hub in a global network of
enterprises, partners, and open source communities, Red Hat helps create relevant,
innovative technologies that liberate resources for growth and prepare customers for the
future of IT. Learn more at http://www.redhat.com.
Forward-Looking Statements
Certain statements contained in this press release may constitute “forward-looking
statements” within the meaning of the Private Securities Litigation Reform Act of 1995.
Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or
current fact. Actual results may differ materially from those indicated by such forward-looking
statements as a result of various important factors, including: risks related to the ability of the
Company to compete effectively; the ability to deliver and stimulate demand for new
products and technological innovations on a timely basis; delays or reductions in information
technology spending; the integration of acquisitions and the ability to market successfully
acquired technologies and products; risks related to errors or defects in our offerings and
third-party products upon which our offerings depend; risks related to the security of our
offerings and other data security vulnerabilities; fluctuations in exchange rates; the effects of
industry consolidation; uncertainty and adverse results in litigation and related settlements;
the inability to adequately protect Company intellectual property and the potential for
infringement or breach of license claims of or relating to third party intellectual property;
changes in and a dependence on key personnel; the ability to meet financial and operational
challenges encountered in our international operations; and ineffective management of, and
control over, the Company’s growth and international operations, as well as other factors
contained in our most recent Quarterly Report on Form 10-Q (copies of which may be
accessed through the Securities and Exchange Commission’s website at
http://www.sec.gov), including those found therein under the captions “Risk Factors” and
“Management’s Discussion and Analysis of Financial Condition and Results of Operations”.
In addition to these factors, actual future performance, outcomes, and results may differ

materially because of more general factors including (without limitation) general industry and
market conditions and growth rates, economic and political conditions, governmental and
public policy changes and the impact of natural disasters such as earthquakes and floods.
The forward-looking statements included in this press release represent the Company’s
views as of the date of this press release and these views could change. However, while the
Company may elect to update these forward-looking statements at some point in the future,
the Company specifically disclaims any obligation to do so. These forward-looking
statements should not be relied upon as representing the Company’s views as of any date
subsequent to the date of this press release.
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